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1. Principles and Rationale  

As resolved by the Board of Directors in Meeting No. 5/2021, held on Friday, April 2, 2021, the Board 

approved a review of the Company’s policy on Anti-Money Laundering, Counter-Terrorism Financing, and Counter-

Proliferation of Weapons of Mass Destruction. This review was necessitated by five new announcements issued by the 

Anti-Money Laundering Office under Clause 16, which impact financial institutions and businesses. Consequently, the 

Company has revised its policy to ensure compliance with the new regulations and has rescinded the previous 

announcement on Anti-Money Laundering, Counter-Terrorism Financing, and Counter-Proliferation of Weapons of 

Mass Destruction dated December 29, 2017. This current announcement now supersedes the previous one. 

 

2. Purposes 

 The Company recognizes the importance of complying with laws governing the prevention and suppression 

of anti-money laundering, as well as those addressing the prevention and suppression of counter-terrorism financing 

and the counter-proliferation of weapons of mass destruction. This includes adherence to the Customer Acceptance 

Policy, Know Your Customer (KYC) protocols, and customer due diligence measures, which encompass identification, 

anti-money laundering risk management, counter-terrorism financing, and counter-proliferation of weapons of mass 

destruction. The policy further extends to ongoing customer monitoring and the periodic review of financial 

transactions. In light of these considerations, the Company has established this Anti-Money Laundering, Counter-

Terrorism Financing, and Counter-Proliferation of Weapons of Mass Destruction Policy with the following objectives: 

2.1 To ensure the Company’s business operations fully comply with the requirements, laws, and regulations 

prescribed by government authorities, as well as international standards on anti-money laundering, counter-terrorism 

financing, and counter-proliferation of weapons of mass destruction, while adhering to business codes of conduct and 

principles of good corporate governance. 
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2.2 To prevent the Company from being used as a channel or intermediary for anti-money laundering, counter-

terrorism financing, counter-proliferation of weapons of mass destruction, or any fraudulent activities, which could 

adversely impact the Company’s reputation, legal standing, and security. 

2.3 To serve as a standard operational framework and guideline for all executives and employees in the 

performance of their duties. 

 

3. Roles and Responsibilities in Ensuring Compliance with the Policy 

3.1 The Board of Directors and Senior Executives prioritize the prevention of anti-money laundering, counter-

terrorism financing, and counter-proliferation of weapons of mass destruction, and mandate that all employees strictly 

comply with the Company’s policies, codes of conduct, and all applicable laws and regulations prescribed by relevant 

government authorities. 

 3.2 The Company has designated executives to oversee compliance with laws related to anti-money 

laundering, counter-terrorism financing, and counter-proliferation of weapons of mass destruction. These executives 

are responsible for liaising with and coordinating efforts with the Anti-Money Laundering Office. 

3.3 The Company has established an agency responsible for monitoring operations to ensure compliance with 

legal requirements and has assigned executives to supervise these operations. The Company shall also allocate 

appropriate resources to ensure that operations are conducted in accordance with the laws. 

3.4 The Company has established an internal audit agency that operates independently from the prevention 

efforts related to anti-money laundering, counter-terrorism financing, and counter-proliferation of weapons of mass 

destruction. This agency is tasked with inspecting operations and ensuring compliance with applicable laws. The 

agency may consist of personnel from within or outside the organization. Additionally, the audit results will be reported 

to the executives responsible for decision-making in business operations. 

 

4. Customer Acceptance 

 The Company has established a process for approving or rejecting business relationships or transactions with 

customers, authorized individuals, and true beneficiaries, including irregular customers or those engaged in occasional 

transactions related to the Company’s business. This process involves requesting customers to appear, identify 

themselves, and provide information for due diligence, including verifying facts about the customer and withholding 

transactions involving properties. The Company conducts checks against the UN Terrorist Sanctions List, specified 

personal databases, and other name lists as required by law. These name lists must be regularly obtained and updated. 

This procedure is implemented to prevent the Company from being used as a tool or intermediary for anti-money 

laundering, counter-terrorism financing, and counter-proliferation of weapons of mass destruction. 
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Furthermore, the Company shall reject the provision, collection, or financial implementation of any 

transaction if it is determined that the financial or property beneficiaries, or those involved in the transaction, are 

specified individuals or entities, or if the transaction involves money or property intended to support or facilitate a 

transaction with specified individuals. If a transaction is detected that is believed to be related to anti-money laundering, 

counter-terrorism financing, counter-proliferation of weapons of mass destruction, or a transaction involving specified 

individuals or their representatives, the Company shall withhold operations involving the property of the specified 

individuals. The Company shall promptly inform the Anti-Money Laundering Office of the withheld property 

information within the timeframe prescribed by law. 

 

5. Customer Identification 

 The Company has identified customer types, authorized individuals, and true beneficiaries, including irregular 

customers or those engaged in occasional transactions. This process is designed to obtain the necessary information 

and evidence for proper identification. The information gathered is used to assess anti-money laundering risks among 

customers in accordance with legal requirements. Furthermore, this information is utilized for ongoing monitoring of 

all customers throughout the business relationship until the relationship is terminated, including regular checks on 

irregular customers or those involved in occasional transactions with the Company. 

 The Company requires the identification and verification of customers' identities to align with the risks 

associated with products or services they obtain, based on the results of internal risk assessments and evaluations 

conducted before the issuance of new products or services. This requirement applies to both individual and juristic 

person customers, with compliance to the law being mandatory, regardless of whether they utilize low-risk or high-risk 

products or services, as well as those falling between these risk categories. 

 The Company has defined the specific criteria to identify and verify true beneficiaries. This involves gathering 

sufficient information to confirm that customers are legally recognized individuals within a country and have a 

legitimate relationship with the customers. While the primary focus is on the business relationship, additional factors 

may be considered to determine beneficial ownership, even in the absence of a direct business relationship. 

6. Risk Assessment, Management and Mitigation  

The Company has established standards for anti-money laundering, counter-terrorism financing, and counter-

proliferation of weapons of mass destruction based on a risk-based approach. These standards are designed to ensure 

that the implemented measures effectively prevent or mitigate the risks of the Company being used as a tool or 

intermediary for money laundering, terrorism financing, or the proliferation of weapons of mass destruction, as outlined 

below: 
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6.1 The Company conducts risk assessment, management, and mitigation throughout the duration of 

the business relationship with customers, concluding when the relationship is terminated. This process addresses the 

following five aspects: 

 6.1.1 Risk management within the organization related to products or services. 

 6.1.2 Risk management for geographic areas or country. 

 6.1.3 Risk management for service delivery channels. 

 6.1.4 Risk management for all customers. 

 6.1.5 Risk management for detecting and addressing suspicious transactions. 

  The Company shall identify and assess risks related to anti-money laundering, counter-terrorism 

financing and counter-proliferation of weapons of mass destruction that may arise before implementation the 

development of new products, introducing new services, adopting new business models, establishing new service 

channels or mechanisms, or integrating new or enhanced technologies with existing or upcoming products and services. 

new forms of business operation, new channels or mechanisms for providing services, or adopting new or developing 

technology with existing or imminent products and services. 

 However, if the Company is unable to established of appropriate risk management and mitigation 

measures, it will refrain from launching new products, offering new services, adopting new business models, 

introducing new service channels or mechanisms, or implementing new technologies related to the design, provision, 

or launch of products and services.  

6.2  The Company has developed a risk management methodology to mitigate risks within the organization 

by considering customer-related risk factors, geographic areas or country, products or services, and service delivery 

channels. This approach incorporates the results of risk assessments and applies the findings from the national risk 

assessment report prepared by the Anti-Money Laundering Office for further consideration. 

6.3  The Company has considered the risks associated with products, services, service delivery channels, 

and other customer-related risk factors in order to assess and rank the risk levels for each customer. This ranking is 

used to review customers' accounts based on their respective risk groups.  

6.4  The Company has assessed risks related to anti-money laundering, counter-terrorism financing and 

counter-proliferation of weapons of mass destruction to determine appropriate levels of data retention and identification 

documentation requirements that correspond to these risk levels.  
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6.5  The Company has implemented enhanced and more rigorous inspection measures for customers 

requiring special attention or those identified as high-risk for anti-money laundering, counter-terrorism financing, and 

counter-proliferation of weapons of mass destruction. These measures include appropriate and adequate monitoring of 

customer transactions. When accounts with these characteristics are identified, the Company may choose to reject the 

customer relationship or transactions. If a business relationship or transaction with such customers is deemed necessary, 

it shall be subject to enhanced due diligence, requiring approval from Senior Executives of relevant departments. These 

customers shall be classified as high-risk, with their accounts subject to regular and continuous monitoring until the 

termination of the business relationship, and any suspicious transactions shall be reported accordingly. 

6.6  The Company has established and reviews risk management measures for anti-money laundering, 

counter-terrorism financing, and counter-proliferation of weapons of mass destruction. The Company conducts regular 

customer due diligence and monitoring throughout the duration of the business relationship to identify pertinent 

customer information, particularly for those suspected of involvement in anti-money laundering, counter-terrorism 

financing, and counter-proliferation of weapons of mass destruction. Upon detection of suspicious activity, the 

Company shall evaluate the case for potential reporting as a suspicious transaction to the Anti-Money Laundering 

Office. 

6.7  The Company has established transaction monitoring measures to identify relevant information based 

on risks arising from business relationships and continuously monitors customers' financial activities to ensure customer 

information remains current. 

6.8  When launching new products or services, the Company must ensure they cannot be exploited as 

channels for counter-terrorism financing. If such exploitation is detected, the Company shall implement immediate 

inspection measures and take all possible actions to remediate and/or mitigate any resulting damage. 

6.9  The Company shall assess potential high-risk factors within the organization for both new and existing 

customers in accordance with legally prescribed criteria. 

6.10  The Company has established transaction monitoring measures for all customers, authorized persons, 

and true beneficiaries, including occasional customers or those conducting one-off transactions, to identify any 

activities related or potentially related to anti-money laundering, counter-terrorism financing, and counter-proliferation 

of weapons of mass destruction. When transactions are found to be related to or conducted by designated persons, the 

Company shall promptly report such suspicious transactions to the Anti-Money Laundering Office. 

7. Customers Financial Movement Review and Monitoring 

The Company is committed to ongoing monitoring of customer financial activities until the business 

relationship with the customer is terminated, as mandated by law. For customers with irregular or infrequent 
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transactions, the Company will diligently adhere to all relevant regulations, ensuring that such activities align with the 

nature and purpose of the established business relationship. This includes verifying the accuracy of customer-provided 

occupational information, income details, and income sources, as well as maintaining up-to-date customer records. 

 

8. Anti-Money Laundering Office Reporting  

 The Company has established clear types of transactions, processes, and procedures for reporting transactions 

to the Anti-Money Laundering Office. 

 

9. Internal Control Measures Implementation 

 The Company has established internal control measures appropriate for its size and risk profile, in accordance 

with the regulations of the Anti-Money Laundering Office. The Company also implements rigorous employee 

screening processes to mitigate risks associated with anti-money laundering, counter-terrorism financing, and counter-

proliferation of weapons of mass destruction. 

 

10. Interdepartmental Information Sharing 

 The Company has established procedures for sharing information among its various departments and affiliated 

companies, both domestic and international. This practice will be extended to any additional companies that may join 

the business group in the future. 

 

11. Training  

The Company is committed to providing ongoing training to its employees to ensure they have a thorough 

understanding of anti-money laundering, counter-terrorism financing, and counter-proliferation of weapons of mass 

destruction. This training is designed to enable employees both prior to commencing operations and throughout their 

employment, to effectively fulfill their duties in compliance with all relevant laws and regulations. 

 

12. Documents and Information Storage 

  The Company has established the following information, documents, and evidence storage procedures: 

12.1 Storing information, documents, and evidence related to the identification of customers, representatives, 

authorized individuals, and true beneficiaries, which are used for customer due diligence and fact verification. This 

includes storing information, documents, and identification evidence, or any other relevant evidence for irregular 

customers or individuals conducting occasional transactions.  
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12.2.  Storing data, documents, and evidence related to transaction reporting in accordance with laws 

concerning the prevention and suppression of money laundering, financial support for terrorism, and the proliferation 

of weapons of mass destruction. 

12.3 Ensuring compliance with sections 12.1 and 12.2, such that if requested by relevant government agencies 

for inspection, the data must be readily available within a time frame consistent with the Company's policies, 

procedures, and the legal requirements of the relevant authorities. 

 

13. Operational Guidelines and Procedures Development and Policy Review 

 The Company has established operational guidelines and procedures in accordance with policies on the 

prevention of anti-money laundering, counter-terrorism financing, and counter-proliferation of weapons of mass 

destruction, in alignment with the guidelines issued by the Anti-Money Laundering Office. The Company shall review 

this policy at least once a year. In the event of any changes, the revisions must be reported to the Good Corporate 

Governance and Social Responsibility Committee for review and recommendation, and then presented to the 

Company’s Board of Directors for final approval. 

 

Announced on April 29, 2021 

      Yours sincerely, 
 

- Signed by - 

   

  (Mrs.Tongurai Limpiti) 

Chairman of the Board 

 

Legal Compliance, AMLO, and IT Regulations Group 

Corporate Governance and Compliance Department 

Tel. 0-2222-1600 ext. 3626, 3604, 3624  
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